
Divesoft/CCR Liberty
Repair/Maintenance and Service Request Form

Please complete, print and return this form with your device so we can expedite the repair 
process.

Instructions:

1. Complete all the requested information

2. Pack your unit securely in padded wrapping materials (for protection against shock) in 
a sturdy box sealed with tape. Include your proof of warranty or a copy of the original 
sales receipt if your device is still within the warranty period. If your device is out of 
warranty, you will receive a service/repair estimate indicating all predicted repair 
costs. Your written approval of the service estimate is required to begin with the device 
repairs.

3. Ship your device to Divesoft via the courier of your choice, but please choose a method 
that allows you to track the package for security reasons. Remember to insure the 
device for its full replacement value.

4. After we receive your device, we will perform a thorough inspection in order to provide 
you with a Service Estimate.

5. If the price of the Servis is up to 50 EUR (excluding shipping costs), Divesoft will made 
the Servis without approving the price. For prices over 50 EUR (excluding shipping 
costs), you will receive a Service Estimate at the email address you have listed below 
in the form that describes all of the work that is required, the cost (if no longer under 
warranty), and the approximate time it will take to repair your device.

6. Your approval of the Service Estimate is required to complete the device repairs. You 
may also refuse the Service Estimate and no service will be performed. We will return 
your device to you in the condition in which it was received.

Divesoft s.r.o. | Hálkova 2495, Roudnice nad Labem, 413 01, Czech Republic



Maintenance / Service/ Repair Request Form

Name: Email:

Cell Phone: Date of Purchase:

Return Address: Device Name and Serial Number:

Describe FULLY the maintenance needed / repair requested:

*  Please provide us with photos and/or videos if possible 
as well as with proof of purchase.

Accessories:

YES NO Is the unit still under WARRANTY?

YES NO Is the maintenance or repair request due to 
an accident or SAFETY CONCERN?

Signature: Date:



Notes:
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